
 

 

Customer Service Representative 

Part-time to start with the potential for full-time 

Days and shifts will vary 

Starting wage: Minimum wage 

Durango RV Resort is an RV destination spot, and delivers a world class experience. Situated on the Sacramento River, 

this resort not only offers beautifully maintained, landscaped RV spaces with views, it offers so much more! Going 

above and beyond, Durango RV Resort offers first class amenities such as a Spa heated year-round, a pool that is 

heated from May through October, and spacious lounges. On-site activities such as a work-out room, basketball & 

tennis courts, bocce ball and a putting green are ready for guests to enjoy. They even have a spa that offers massages, 

wraps, and reflexology. This position will be responsible for assisting with reservations, light janitorial, and light 

maintenance. 

Position Requirements: 

 Must have good computer skills. Knowledge of reservation software is a plus.

 Some cash handling / credit card experience is a plus

 Must have proven customer service / public relations skills

 Must be able to handle guests in a professional manor in all types of situations

 Must possess  a strong work ethic and be neat and clean in appearance

 Must be reliable with good work attendance

 Excellent communication skills,  some phone experience is helpful

 Must be able to work weekends and some holidays

 On the job training will be provided

 Must be able to pass a drug screen and background check.

This employer receives paid Sick and Vacation time 

To Apply: Complete a Standard Application, and Job Application Questionnaire 

and submit it to a JTC staff person 
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