
 

 
 

Position: Case Coordinator/Group Services Facilitator 
Reports to: Clinical Director  
Type: Full time (40 hours per week)  
Benefits: Vacation (2 weeks), Sick leave (9 days), Paid  Holidays 
 Medical (80%), Dental and Vision (50%), Life insurance (100%) 
 Retirement Plan (100% match up to 3% of salary 

  
Empower Tehama seeks an experienced Case Coordinator/Group Services Facilitator to provide 
comprehensive case management assessments, develop and monitor individualized case plans, build 
relationships with community partners to avoid duplication of services and refer clients for needed 
services including legal, therapy, psychoeducational groups, parenting, etc.  
 
About the Job: Case Coordinator/Groups Services Facilitator will assist Prop 47 and BIP 
participants with identifying, implementing and achieving goals found through a 
comprehensive assessment; develops, coordinates, manages, and monitors case plans for 
participants; refers participants to needed community resources and assist participants with 
accessing those resources necessary to meet their case plan goals. Coordinates and builds 
relationships with community partners to avoid duplication of services; assist clients with 
identifying and addressing barriers to success in obtaining and securing housing; facilitates or 
co-facilitates groups about relationships, life skills, anger management, etc. Must be able to 
clearly and accurately document services provided to clients and other duties as assigned. 
 
Must be proficient in Outlook and have working knowledge of WORD and Excel. Must be able 
to operate a multi-line phone system. Ability to work with a broad range of people and 
maintain an environment that is conducive to serving high-risk populations and people in crisis. 
Strong active listening skills, professional phone etiquette, good decision-making, a non-
judgmental and accepting attitude, and attention to detail. 
 

About Us: Empower Tehama is a nonprofit organization in 
rural Northern California. Our mission is to promote healthy 
relationships and social change in our communities. We offer 
many services for individuals and families affected by 
domestic violence, dating violence, stalking, sexual assault, 
human trafficking, commercial sexual exploitation of 
children, child abuse or crime. We have a 24-hour hotline, a 
drop-in center, a child advocacy center, and a counseling 
center. We provide legal services, emergency housing, 
housing assistance and school-based services.  

 
At Empower Tehama, we value true collaboration, compassion, integrity and professional 
development. If you are looking for a place to use your strengths and experience in a vital and 
growing organization effecting real change, this may be a good opportunity for you.  
 
To Apply: Applications are available on our website, www.empowertehama.org. Email your 
application, resume and cover letter to HR@epowertehama.org. Valid driver’s license and 
proof of auto insurance are required. Spanish speaking/bilingual candidates encouraged to 
apply.  

Empower Tehama is a California At-Will Employer 
Empower Tehama is an Equal Opportunity Employer 


